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The directory is an overview of services and resources 
for families. Most of the sources are geared towards 

families with children ages birth to five.

Este directorio contiene información general sobre 
servicios y recursos. La mayoria del los servicios y 

recursos están dirigidos para familias con niños  de 
recién nacidos hasta los cinco anos.

METROPOLITAN FAMILY SERVICES 
3062 East 91st Street, Chicago, IL 60617

Intake & Referral Program: 773-371-2992 
Main Number: 773-371-2900

WWW.METROFAMILY.ORG

WWW.AOKNETWORKS.ORG @metrofamchicago

IMMIGRATION SERVICES
SERVICIOS DE INMIGRACION
Centro de Trabajadores Unidos ...............773-349-2806
Catholic Charities’ Refugee 

Resettlement Services .......................  312-427-7078
National Immigration Justice Center....... 312-660-1370
U.S Citizenship and 

Immigration Services......................... 800-375-5283
Deportation Hotline ................................. 866-347-2423

LEGAL SERVICES
SERVICIOS LEGALES
Beyond Legal Aid ....................................312-999-0056
CARPLS (A Legal Aid Non-profit).............. 312-738-9200
Centro De Trabajadores Unidos
    (United Worker’s Center) ...................... 773-702-7111
Christy & Christy......................................773-375-9400
Family Rescue ..........................................773-375-1918
Greater Chicago Legal Clinic....................312-726-2938
Legal Aid Society 

Metropolitan Family Services............. 708-341-6221
Loncar Law, Ltd........................................773-734-5040
The Barlow Law Firm LLC...........................773-614-7774
Vrdolyak Law Group LLC............................773-731-3311

LIBRARIES
BIBLIOTECAS
Avalon Branch Library .............................. 312-747-5234
East Side Vodak .......................................312-747-5500
Greater Grand Crossing ........................... 312-745-1608
Hegewisch Library.....................................312-747-0046
Jeffery Manor Library ............................... 312-747-6479
South Chicago Houston Library.................312-747-8065
South Shore Library .................................. 312-747-5281
The University of Chicago Public Library .773-702-4685
Whitney M. Young Jr. Library.....................312-747-0039

PARENTING CLASSES
CLASES PARA PADRES
Catholic Charities’ ................................... 312-655-7000
CEDA of Cook County, Inc. ......................855-942-2332
Family Rescue ..........................................773-375-1918
Latino Resource Institute of IL .................773-356-5923
South Chicago Parents and Friends......... 773-734-2222
Unity Parenting & Counseling .................773-955-2903

PREGNANCY
SERVICIOS DE EMBARAZO
Aunt Martha’s Southeast Side
	 Community Health Center..................877-692-8686
Aunt Martha’s South Holland
	 Community Health Center..................877-692-8686
CEDA of Cook County, Inc. ......................855-942-2332
Catholic Charities Children
	 and Adolescent Pregnancy Project ... 312-655-7000
Chicago Family Health Center................. 773-768-5000
Planned Parenthood
	 (Englewood Health Center).................773-434-3700
Planned Parenthood
	 (Hammond Health Center).................800-769-0045
Planned Parenthood
	 (Roseland Health Center)....................877-200-7745
Southside Pregnancy Center .................. 708-346-9070
The Women’s Center............................... 847-803-9620

RECREATION
RECREACIÓN
Bessemer Park..........................................312-747-6023
Bradley park .............................................312-747-6022
Calumet Park ...........................................312-747-6039
Eggers Grove .......................................... 800-870-3666

Mann Park ...............................................773-646-0210
Rainbow Beach ........................................ 312-745-1479
Trumbull Park ........................................... 312-747-6759
Whiting Lakefront Park ............................ 219-659-7700
Wihala Beach County...............................219-659-4015
Wolf Lake Park .........................................219-659-7678

SCHOOL DISTRICTS
DISTRITOS ESCOLARES
Arnold Mireles Academy ........................ 773-535-6360
Burnham Mathematics
	 and Science Academy ...................... 773-535-6530
Robert A. Black Magnet School .............. 773-535-6390
Coles Language Academy Elementary ... 773-535-6550
Amelia Earhart Elementary .....................773-535-6416
Gallistel Elementary ............................... 773-535-6540
George Washington Elementary .............773-535-5010
Great Lakes Elementary ......................... 773-530-3040
Grissom Elementary ............................... 773-535-5380
Henry Clay Elementary ........................... 773-535-5600
Horace Mann Elementary ...................... 773-535-6640
Jane Addams Elementary .......................773-535-6210
LEARN South Chicago Campus 

(Charter School.................773-722-8577  ext. 14103
Marsh Elementary .................................. 773-535-6430

New Sullivan Elementary ....................... 773-535-6585
Niño’s Heroes Magnet School .................773-535-6694
Sadlowski Elementary ............................ 773-535-8040
Taylor Elementary ...................................773-535-6240
Thorp J. Elementary ................................773-535-6250
Joseph Warren ........................................773-535-6625

SCREENING & CHILDHOOD 
DEVELOPMENT

DETECCION Y DESAROLLO INFANTIL
Chicago Family Health Center .................773-768-5000
ICG Rehab .................................312-943-3600 ext. 309
La Rabida Children’s Hospital..................773-363-6700
Lurie Children’s Hospital of Chicago........ 312-227-4000
The Place For Children with Autism .........224-436-0788
South Chicago Parents and Friends......... 773-734-2222
UChicago Medicine ................................ 888-824-0200

SEXUAL HEALTH SERVICES
SERVICIOS DE SALUD SEXUAL
Chicago Center for Sex & wellbeing ........ 773-570-7631
Illinois Caucus for Adolescent Health ...... 312-427-4460
Lakeview Specialty Clinic .........................312-744-5507
UIC Community Outreach .........773-434-9367	�������������

SENIOR SERVICES
SERVICIOS PARA PERSONAS 

MAYORES
City of Chicago Senior Services ...............312-744-4016 
Grand Regency of South Shore Supportive Senior Living 

Center................................................. 773-721-6600
One Touch Senior Care LLC. ....................708-360-3163
Senior Center ........................................... 312-747-0819
Senior Suites of Hegewisch .....................773-646-1333
South Chicago Senior Housing ................773-721-9100
Victory Center .........................................773-449-2600
Villa Guadalupe ......................................773-933-0344

SHELTERS
REFUGIOS
Ada S. McKinley Community Services .....312-554-0600
Believe Shelter......................................... 773-374-7705
Casa Esperanza Project........................... 773-374-9670
Connections for Abused Women 

and their Children ............................. 773-489-9081
Family Rescue...........................................773-375-1918
Lincoln Park Community Shelter ..............773-549-6111
Maria Shelter ..........................................773-994-5350
Sarah’s Circle ........................................... 773-751-7475
The Harbour .............................................847-297-8541

SOUTHEAST GOVERNMENT AGENCIES
AGENCIAS GUBERNAMENTALES 

DEL SURESTE
Crime Victims Association .....................800-228-3368
Department of Buildings ..........................312-744-3449
Fire  Department ......................................312-745-3705
Illinois Department of
	Employment Security..........................312-338-4337
Illinois Department of
	Employment Security..........................217-558-0401
Illinois Department of Human Rights .......312-814-6200
Immigration and Customs
	Reinforcement.....................................312-347-2400
Office of the Mayor ....................................................311
Social Security Administration .................800-772-1213
Transportation ..........................................312-744-3600
4th District Police Department .................312-747-8205
10th Ward Alderman Office .....................773-768-8138

TRANSPORTATION
TRANSPORTACION
CEDA of Cook County, Inc. .......................312-795-8948
Jesse Brown VA Medical Center
	Veteran Transportation Services .........312-569-6103
Regional Transportation Autorities ...........312-913-3110

VIOLENCE PREVENTION
PREVENCIÓN DE LA VIOLENCIA
Center for Advancing Domestic Peace
	(non-profit)..........................................312-731-3311
Chicago Alternative Policing Strategies....312-747-8265
Connections for Abused Women
	and their Children ..............................773-489-9081
Claretian Associates CP4P .......................773-734-9181
Family Rescue...........................................773-375-1918
Latino Resource Institute .........................773-356-5923
Pathway to Peace Inc ..............................312-898-7358

UNIVERSITIES AND COLLEGES
UNIVERSIDADES Y COLEGIOS
Calumet College of St. Joseph .................219-473-7770
Chicago State University .........................773-995-2000
Columbia College Chicago.......................312-369-1000
DePaul University ....................................312-362-8000
Harold Washington College.....................312-553-5600
Ivy Tech Community College....................219-392-3600
Malcom X College ...................................312-850-7000
Olive-Harvey College................................773-291-6100
Olive-Harvey College - South Chicago Learning Center	

773-291-6770
Purdue University Northwest....................219-989-2400
Richard Daley College .............................773-838-7500
Saint Xavier University ............................844-468-6798
South Suburban College..........................708-596-2000
St. Augustine College at Lewis University.773-878-3642
The Chicago School ................................800-721-8072
Trinity International University .................800-822-3225
University of Chicago ...............................773-702-1234
University of Illinois at Chicago ...............877-266-0005



ADDICTION SERVICES 
SERVICIOS DE ADDICION
Advocate Healthcare (Clean Start).......... 773-296-3220
Alcoholics Anonymous ........................... 312-346-1475
Alcohólicos Anónimos............................ 773-374-4144
Alcohol / Drug Abuse Hotline.................. 800-622-2255
Alexian Brothers (Bonaventure House)... 773-327-9921

ext. 123
The Alcohol Rehab Center of Chicago.......844-419-4769
Center for Addictive Problems (CAPS).... 312-266-0404
FOLA Community Actions Services INC... 773-487-4310
Human Resources Development Institute.. 773-660-4630
Latino Resource Institute......................... 773-356-5923
Southeast Alcohol and Drug Abuse Center.....773-731-9100
South Shore Hospital ............................. 773-768-0810
UIC Community Outreach 

Intervention Projects.......................... 773-707-8042

ADOPTION 
ADOPCION
Adoption Information Center of Illinois ... 312-346-1516
Aunt Martha’s.......................................... 877-692-8686
Chicago Family Health Center ................ 773-245-6937
Family Rescue ........................................ 773-375-1918
Planned Parenthood............................... 877-200-7745
Pregnancy Options Counseling 

and Adoption Services....................... 800-272-3534
Trinity Hospital ....................................... 773-967-2000

BREASTFEEDING
AMANANTAR
ACCESS Community Health Network .......773-721-7600
Advoocate Outpatient Lactation Clinic.... 708-684-4385
Advocate Trinity Hospital ......................... 773-967-2000
Baby Bistro Breastfeeding Support Group 

UChicago Medicine........................... 888-824-0200
Breastfeeding Support 

Specialist BA NIA Inc.......................... 312-973-7321
Chicago Family Health Center.................. 773-768-0373
CEDA of Cook County, INC.  .....................855-942-2332
Henry Booth House ................................. 312-949-3600
Midwest Healthy Start .............................312-663-0305
National Women’s Health 

Breastfeeding Hotline ....................... 800-994-9662
WIC .........................................................773-978-6235

CLOTHING
ROPA
Family Rescue ..........................................773-375-1918
Grant A Wish Baby Program......................773-731-7202

Hope Center Foundation’s Workforce 
Development Program....................773-371-2345

Parkway Garden Christian .......................773-956-8723
South Chicago Community Closet ........... 312-747-0331
St. James African Methodist 

Episcopal Church .............................. 773-785-9733

CAR SEAT SAFETY
SEGURIDAD DE LAS SILLAS 
INFANTILES DE AUTO
Advocate Health Care Car Seat
   Safety Checks ...................................... 708-684-8000
CEDA of Cook County, Inc. ......................855-942-2332

CHILDCARE SERVICES
SERVICIOS DE CUIDADO INFANTIL
ABC Delightful Daycare.............................708-271-7258
A-Illinois Institute for Children .................773-375-8850
Born 2 Explore Home Daycare................. 773-617-8657
Brenda’s Kids Club Day Care Center....... 773-646-0007
Bright Smiles Daycare...............................773-221-1075
Dalia’s Busy Bee Academy Corporation ...773-221-4411
East Side Child Development Center........773-646-2223
El Valor Rey B. Gonzalez ...........................773-721-9311
Goody Goody Gumdrops Home Daycare.773-359-2392
Henry Booth House .................................773-646-2400
Little Angels Daycare ..............................219-655-5382
Little Tots Child Care Inc. .........................708-862-9556
Ramona’s Lovely Touch Academy ...........773-336-4322
Restoring the Seed Childcare ..................773-933-8588
Shining Star Child Development ............. 773-978-7827
Shining Star Child Development ..............773-768-7827
Young Achievers Academy ......................773-846-9707

CHURCHES
IGLESIAS
Assumption Greek Orthodox ...................773-646-2999
Calvary Baptist Church .............................773-374-3612
Christian Fellowship Flock South ............. 773-721-3095
East Side United Methodist Church .......... 773-721-4141
Grace Apostolic Church ..........................773-375-2006
Immaculate Conception ...........................773-768-2100
Kingdom Hall of Jehovah Witness............773-768-3654
Lebanon Lutheran Church ........................773-646-1747
Light House Baptist Church ......................773-731-8411
Our Lady of Guadalupe Church ............... 773-768-0793
Our lady of Nazareth Church ....................773-221-1040
Power Circle Congregation ..................... 773-721-3230
St. Hedwig Church ................................. 773-646-0300
St. John the Baptist Church .......................21-659-0023

COUNSELING & MENTAL SERVICES
CONSEJERIA Y SALUD MENTAL
ACCESS Community Health Network .......773-721-7600
Chatham Family Counseling Center .........773-413-1818
Chicago Family Health Center..................773-768-5000
Christian Community Health Center ........ 773-233-4100
Drexel Counseling Inc.............................. 773-731-5395
Family Rescue Community Outreach .......773-375-1918
Gilead Behavioral Health Services Inc. ... 773-487-0515
Hartgrove Behavioral Health System.........773-413-1818
Latino Resource Institute of IL .................773-356-5923
Metropolitan Family Services................... 773-371-2900
Pilsen Wellness Center ...........................872-228-0080
South Chicago Parents and Friends ........ 773-734-2222
TCA Health ............................................. 773-846-3000

CRISIS LINES
LINEA DE CRISIS E INTERVECION
AIDS/ARD Hotline................................. 1-800-CDC-INFO
American Sexual Health Association....... 919-361-8400
Aunt Martha’s Youth Service Center.........877-692-8686
Boys’ Town National Hotline
    (runaways)..........................................800-448-3000                                    

Text VOICE to 20121
C.A.R.E.S. Helpline
    (Crisis and Referral Entry Services)..... 800-345-9049
Chicago Public Schools
    Violence Prevention Hotline.................888-881-0606
Child Abuse Hotline..................................800-25-ABUSE
City of Chicago Domestic
    Violence Hotline ..................................877-863-6338
Emergencies .............................................................911
Covenant House Nineline (runaways)..... 800-999-9999
Crisis Intervention Hotline.............. 877-273-TALK(8255)
Domestic Violence Help Line,
    City of Chicago.....................................877-863-6338
Family Rescue (Hablamos Espanol)........800-360-6619 
Homeless Hotline
    (City Services Center)......................833-2-FIND-HELP 
Hunger Hotline........................................866-3-HUNGRY
National Human Trafficking Hotline .........888-373-7888
National Runaway Switchboard............1-800-786-2929
Non-emergencies (within Chicago city limits) ..........311
Parent Help Line.......................................855-427-2736
Poison Resource Center........................... 800-222-1222
Rape, Abuse & Incest National
   Network Hotline....................................800-656-HOPE
Rape Crisis Hotline................................1-888-293-2080
Suicide and Crisis Lifeline ........................................988

24-Hour Bilingual Crisis Hotline ...............773-375-1918

DENTAL CARE
DENTISTAS
Destiny Dental Chatham .........................773-783-9000
Family Dental Care
    (South Chicago Office)......................... 773-295-2521
Family Dental Care ( East Side Office).....773-840-7000
Par Dental ...............................................773-978-4447
Sonrisa Family Dental
    (Christian Community Health Center).872-703-3036
Stony Island Dental .................................773-530-7550
TCA Health ............................................. 773-995-6300
United Dental Centers of Chicago ...........773-646-6262

DISABILITY SERVICES
SERVICIOS DE DISCAPACIDAD
El Valor .....................................................773-721-9311
Home Services Program (HSP)................800-843-6154
IL Department of Human Services Office
    of Rehabilitation...................................773-786-6700
The Place for Children with Autism ..........224-436-0788
Parents of extraordinary children ............312-600-5479
South Chicago Parent and Friends .......... 773-734-2222

DOULA SERVICES
SERVICIOS DE DOULA
A Mother’s Wish Doula Services.............630-606-0086
BA NIA Doula ............................................312-973-7321
Catholic Charities Doula Services.............312-964-1408
Family Focus Doula Services ................. 773-643-0456
Henry Booth House ................................. 312-949-3600
SGA Youth & Family Services .................. 312-447-4342
UCAN ......................................................773-429-0300

EMPLOYMENT TRAINING
ENTRENAMIENTO Y EMPLEO
Calumet Area Industrial Commission ......773-978-6000
Canella School Of Hair Design ................ 773-221-4700
Chicago State University..........................773-995-2000
First Step to Excellence Healthcare
    Training Academy Ltd...........................773-437-5003
Giving Others Dreams .............................224-603-1662
Mary Ward Center.................................... 773-734-2420
Metropolitan Family Center
    Workforce Training .............................. 773-371-2979
Olive Harvey City Colleges of Chicago......773-291-6100
South Chicago Learning Center............... 773-291-6770
South Chicago Parents and Friends ........ 773-734-2222

FAMILY & GENERAL SERVICES
SERVICIOS FAMILIAR Y GENERAL
Access Brandon Family Health Center ....773-427-3090
Aunt Martha’s...........................................877-692-8686
Chicago Family Health Center..................773-768-5000
Christian Community Health Center......... 773-233-4100
Mohanna Medical Center......................... 773-731-5466
Smith Medical Group ...............................773-747-3908
TCA Health ............................................. 773-846-3000

FINANCIAL ASSISTANCE
ASISTENCIA FINANCIERA
CEDA of Cook County, Inc. .......................312-782-2332
Illinois Coalition for
    Immigrant and Refugee Rights..............312-332-7360
Illinois Department of Human Services....800-843-6154
Illinois Supplemental Nutrition Assistance Program
    (SNAP).................................................800-843-6154
Latino Resource Institute of IL .................773-356-5923
Temporary Assistance for
    Needy Families (TANF).........................800-843-6154
Uchicago Medicine ................................. 773-702-1000
Veterans Assistance ................................ 312-433-6010

FOOD ASSISTANCE
ASISTENCIA ALIMENTARIA
CEDA of Cook County, Inc.........................312-795-8948
Grant A Wish INC 

Non-Profit Organization..................... 773-454-8352
Illinois Department of Health...................773-602-4200
Matthew House Chicago..........................773-536-6628
WIC..........................................................773-978-6235

FOOD PANTRIES
DESPENSA DE ALIMENTOS
Christ Bible Church of Chicago................ 773-734-2933
Christ Life Church Chicago...................... 773-936-1348
Giving Others Dreams Food Pantry ..........773-437-4157
Gospel Way Covenant Church ................ 773-933-7851
Grant A Wish Inc......................................773-454-8352
Imani Community Development Corps ...773-375-3537
Kenwood Oakland
    Community Organization ....................773-548-7500
New Life Covenant Church .......................773-285-1713
Pilsen Wellness Center
    Southeast Food Pantry...........................312-217-1831
Southeast Side of Chicago Food Pantry... 773-649-9612
South Chicago Community
    Service Center....................................... 312-747-0331
St. Francis De Sales High School..............773-731-7272
Trinity Resurrection United Church .......... 773-768-9645

FOSTER CARE
PADRE DE CRIANZA
Ada S. McKinley Emergency Foster Care.... 312-554-0600
Lakeside Community Committee.............773-488-2580
Le Penseur Youth Service Inc...................773-375-8637
National Youth Advocate Program ..........773-596-9045
One Hope United ..................................... 312-949-5500
Unity Parenting and Counseling Inc.........312-455-0007

HEALTH INSURANCE ASSISTANCE
ASISTENCIA DE SEGURO DE SALUD
Aunt Martha’s ..........................................877-692-8686
Chicago Family Health Center .................773-768-5000
IL Department of Human Services ...........800-843-6154

HOSPITALS
HOSPITALES
Advocate Children’s Hospital ................. 708-684-8000
Advocate Trinity Hospital ......................... 773-967-2000
Christ Hospital ........................................ 708-684-8000
Holy Cross Hospital ................................ 773-884-9000
Jackson Park Hospital ..............................773-947-7500
John H. Stroger Jr. Hospital
    of Cook County ....................................312-864-6000
La Rabida’s Children’s Hospital ...............773-363-6700
Lurie’s Children’s Hospital........................ 312-227-4000
Northwestern Hospital ............................ 312-296-2000
OFC Little Company of Mary ....................708-422-6200 
Provident Hospital of Cook County .......... 312-572-2000
Roseland Community Hospital ............... 773-995-3000
Rush University Medical Center .............. 312-942-5000
Shriner’s Hospital For Children ................773-622-5400
South Shore Hospital ............................. 773-356-5000
St. Bernard Hospital.................................773-962-3900
St. Catherine Hospital ..............................219-392-1700
Uchicago Medicine .................................630-865-6751

HOUSING
VIVIENDA
Bettendorf Place......................................773-359-4902
CEDA of Cook County Inc. ........................312-288-8010
Claretian Associates.................................773-734-9181
Department of Family and 

Support Services..............................312-743-0300
Family Rescue...........................................773-375-1918
Matthew House Chicago ........................ 773-536-6628
Spanish Coalition of Housing................... 773-933-7575


