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Addiction / Substance Abuse

Alcoholics Anonymous…………........................……..........……...........………800-452-7990
Al-Anon……………………………………………...........................................……..………….888-484-9442
IL Office of Rehabilitation…………..............………...............………………….…815-233-5904
Rosecrance Freeport…………..……….............................…………………..….....888-928-5278
SAA……….(Sex Addicts Anonymous)……………….………..…..……..saa-recovery.org
SAMHSA..............(Substance Abuse/Mental Health)................800-662-HELP
Sinnissippi…………………….............................................……………………..…….…….. 815- 516-8898 

Childcare / Preschool
Amity Learning Center………………........….....……..............………..………….. 815-233-0015
Early Learning Academy……………….........................……………..…………...815-599-1408
Freeport Catholic Schools……………..............……...............……..…………….815-232-6416
Immanuel Lutheran Pre-K………...........................………………………………. 815-232-3443
NICAA Head Start…………………………..................................………………..…….. 815-235-3740
Open Bible Learning Center………….............……...........………………………815-235-7216
Pearl City Child Care…………………….............................…………………..……..815-443-2038
Tri-County Preschool……………………...............................………………………….815-233-1876
YMCA Children’s Center………………............................…………………………..815-235-2467

 
Crisis / Support / Emergency

AMBER Alert…………………….................................…………..…………………..……..….800-843-5763
Brightpoint – Crisis Nursery………….….........………........……………....……..815 962-4858
Child Abuse Hotline………………………..................……........………………………800-252-2873
Goodwill Industry NWIL………..........……….........……………......………..…………779-324-8140
Poison Control………………………….........................…….......………………….………...800-222-1222
Safe Families……………………………..........…................…………........……………….....815-200-6996
Stephenson County Sherriff…….…............…..........……………..……………..815-235-8252
Tyler’s Justice Center……………..................………........…………..………………...815-947-6030
United Way 2-1-1 Path Crisis Center................ Call 2-1-1 or 888-865-9903
VOICES (Domestic Violence/Sexual Assault)…….........…..….……815-235-1641

988 Suicide & Crisis Lifeline - Call or text 9-8-8



Disabilities/ Special Needs
Autism Center of Illinois.................................................................................815-440-6134
Child & Family Connections………....………....………………..…………………..…815-297-1041
Easter Seals……………………………………..…....................………….…………………........815-623-4800
Malcolm Eaton Enterprises…………..............………………………………………..…815-235-7181
Northwest Special Edu………………………..............…………………..……………….815-232-0332
RAMP………………………………………………….................................………………..……………….815-233-1128

Employment

Il Dept of Employment Sec……………….....…..………..……………..……………....800-244-5631
The Workforce Connection………….…………......………………………………………..815-235-1801
Hughes Resources………………………….........…….....…………………..……………….…815-232-2000
Social Security Admin………………………….…...............………………….……….……...800-772-1213
Veterans Assistance Comm……………….....…..………..………….………………..815-233-7282

 
Family Support Services

Believe in the Children…………...................…………………..……..…………………....815-837-1500 
DCFS……………………………….………..…...................................…………..………….………….…815-235-7878
Hope Wins (Support Group)………………………………….………………………..…815-238-3467
Madonna Renewal Center............................................................................815-616-9672
Prairie State Legal Services…….…………..............…………………………………...815-965-2134
YWCA Child Care Solutions…………............………………………………………….815-484-9442
Home Visiting
Brightpoint……………….………………….......................………………………...…………..…...309-205-5752
Healthy Families Illinois- SCHD ……………………….........……………………….815-235-8356
The Family Enrichment Programs - ROE8 ………………….……………...815-599-1408

Food Pantries
Amity Food Pantry …………………………..............…......…………………………..……..815-233-0015
Cedarville UMC Pantry……………………………….....…..……......…………………..815-563-4880
FACC Food Pantry……………………………...………..........……....………………………815-233-0435
Faith Comm. Church (Davis)………………..........……………………………….815-865-5638
Hearts that Care (Mt. Calvary) ……………….....……………………………..…..815-232-4021
Joseph’s Pantry…………………………………………....…………............………………….… 815-541-2861
German Valley Food Pantry…………………………......………………………..….815-238-8058
Lena Food Pantry………………………………………..............……………………..……….815-369-4625
New Jerusalem Pantry………………………….....….....……………………………….…..815-519-4158
Pearl City Food Pantry………………………....………......………………………………....815-443-2177
Salvation Army………………………………………...............…………………………………..815-235-7639



Health / Dental / Eye/Hearing

Center for sight & Hearing…………….....………………………………………....815-332-6800
Dental Connections…………………………………............……………………….……..815-233-1215
Dental Dreams …………………………………………................……………………..….…815-399-7777
FHN……………………………………………………..........................……………………..………...815-599-6000
FHN Community Clinic…………………………........………………………………….815-599-8414
Family Connects Illinois……………………........………………………………….…..815-801-8275
Hansen & Hansen Dental……………………...………………………………….…815-965-5555
IL Health Connects……………………………...............……………………………..…….877-912-1999
Milestone Dental Clinic………………………………….........…………………..…...815-484-8678
NWIL Assoc. (hearing/Vision)…………………....………………………………...815-895.9227
Northwest Eye Care………………………………………..............…………………..……815-235-6177
Park City Dental (SCHD)……………………….......……………………………..…..815-708-6556
Physicians Immediate Care……………………..………………………………..815-986-4200
SCHD (Immunization/ STD)…………......…………………………………………...815-235-8271
SCHD Well Women………………………………..........…………………………………866-590-8499
SSM Health (Freeport)….………………...........………………………………………..815- 235-1406
SSM Eye Care (Freeport)…………………………………………………………….…..815- 232-1105
SSM Health Urgent Care……………………………………………………………..…..815-233-7185
VA Outpatient Clinic…………………………...…………………………………..………..815-235-4881

Mental Health Support

Davis Mental Health Group..........................................................................815-318-2082
EPIC Therapy & Counseling ……………………..……………………..………………..815-962-1043
Got your back........(download app in app store).......................608-328-2418
Moving Beyond Depression………………..……………………………..……………...815-235-8351
Marshmallows’s Hope…………………………...……..……………..…….……………….888-277-4028
New Horizon Counseling Ctr………………………...…………………..………………..815-235-6171
Quality Mental Health Care……………………….……………………………….………779-770-7147
Rosecrance Freeport………………………………...….………………………….…….…..888-928-5278
Sinnissippi……………………………………………….................…………………………..…….….815- 516-8898
Youth Services Network…………………...….....……………………………………………815-986-1917

tel:608.328.2418


Pregnancy Support

FHN Women's Health..........................................................................................815-599-7750
Ridgeway Women’s Clinic…...........................................................................815-261-9660
SSM Health Monroe Clinic Medical Group.....................................…815-233-0999
Stephenson County Health Department
~WIC-(Women, Infants, children) .......................................................…815-235-8360
~Doula Program…………...................................................................................……..815-801-8275
~Family Planning…………....................................................................................…….815-235-8271

 
Recreation / Family Activities

All Our Kids Network – FES…………………..…....……………………………..………...815-599-8435
Boys & Girls Club…………………………………………...............…………..…………..……….815-233-1600
CHOM..........................(Children’s Hands On Museum).....................815-990-1734
Family YMCA of NWIL……………………………........……...……………….…………………815-235-9622
Freeport Park District………………………...........…………..…………………….………….…815-235-6114
Freeport Public Library………………………….......…..……………………..………..……..815-233-3000
Hope Wins (Support Group)………………………………….………………………..…815-238-3467
MOMS Playgroup (Lena)…………………………..………...…………….…………….….. 815-369-5591
U of I Extension…………………………………………...............…….………………………….……815-235-4125

Schools/ Education

Believe in the Children Adult ED support ………………………………..…815-837-1500
Dakota Schools……………………………….…………......................…………….…………...815-449-2832
Freeport Catholic Schools…………………………………...............……….…………. 815-232-6416
Freeport School Dist.145……………..................………………………………………….815-232-0300
Highland College…………………….........................…….……………………………..……….815-235-6121
Highland GED/ESL………………..……........................……………….……………..………..815-599-3460
Immanuel Lutheran………………………….......................…………………..………..………815-232-3511
Lena-Winslow…………………………….........................……………………….……..…….…..815-369-2525
Adult Literacy Hotline……………………….......................…………………….……………...800-321-9511
Orangeville Schools……………..…………....................……………………………..……...815-789-4450
Pearl City Schools………………………….........................……………………………………..815-443-2715
Regional Office of Edu #8……………..................……………………………..…….….815-599-1408
Tri-County Christian School…………….................………………………….…………815-233-1876 

 



Resources / Financial Assistance

All Kids / Family Insurance............. (Medical Insurance) .............866-255-5437
Amity’s Attic………….........................(Clothing)........................................…………..815-232-8581
Freeport Dream Center…..... (Food/Housing Supplies) ..........….815-297-7965
FACC.....................................(Homeless Assistance) ................................... 815-233-0435
Family Credit Management.....................(Financial) ........................…815-484-1600
Freeport Housing Authority........................(Housing) ..............................…815-232-4171
Freeport Township………........(Individual Financial Asst) ............…. 815-235-8012
IL Dept of Human Services..................(food/medical) ......................….815-232-6121
Mother Hubbard’s ………....(infant / children’s Supplies) ........……..815-291-9977
NICAA / Community Action…................(Utilities/ Rent) ........................815-232-3141
Salvation Army……….............(Spiritual/financial/ food)........…………..815-235-7639
United Way of NWIL............. (human/financial resources)..........815-232-5184
YWCA Child Care Solutions.............(Childcare Subsidy) ...........…815-484-9442
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The IRIS Referral System is a system used primarily in healthcare and social services to
refer people to the right support services. It helps professionals (like doctors, social

workers, or teachers) send individuals to specific services they might need, like mental
health support, housing assistance, or other community-based resources.

IRIS is a streamlined way for professionals to quickly connect individuals with the right
help or resources through a centralized system. This ensures the person gets the support

they need without unnecessary delays or confusion.

People powered
IRIS’ proven human-powered

approach simplifies
implementation so you can
focus on what’s important—

serving families.

Technology enabled
Simple, standardized, and
purpose-built for efficient

onboarding,
communication tracking

and reporting.

Data driven
Measure what matters.

Monitor referrals, capacity
and performance to track

changes over time and
maximize efficiency and

resources.

Scan code to learn more:

Contact Pam at 815-599-8432 
for more information



Web Resources

www.aok-nwil.com

www.stephensonhealth.com

www.communityconnetwithiris.com

Funded by: 
The IL Department of 

Human Services

Published by the All Our Kids (AOK) Network of Northwest, Illinois
Committed to:

Children being born healthy
Children staying healthy

Children entering school ready to learn
Parents becoming leaders in their homes and communities


