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Addiction/Substance Abuse

Alcoholics Anonymous ...............................................................................800.452.7990
AL-ANON.................................................................................................................. 888.425.2666

Meetings- 
Church of God Mt. Carroll
Wesley Church Shannon

 
Illinois Tobacco Quitline.................................................................................. 800.201.1068
Interactions Therapy Ctr................................................................................ 815.777.2850
Rosecrance Health Net...................................................................................... 815.391.1000
SAA.........................................(SEX Addiction)........................................saa-recovery.org
Sinnissippi Centers, Inc..................................................................................... 815.244.1376 

 
 Childcare/ preschools

4-C Childcare......................................................................................................... 815.344.5510
Carroll County Early Childhood..................................................................815.684.5191
Little Sprouts Preschool................................................................................... 815.493.8316
Right Steps............................................................................................................... 800.808.7750
Tri-County Opp/ Head Start..................................................................... 800.323.5434

 Crisis/Support/Emergency

American Red Cross......................................................................................... 877.272.7337
Carroll County Sheriff’s non-emer.......................................................... 815.244.9171
Carroll County Health Dept........................................................................ 815.244.8855
Carroll County Probation Dept.................................................................815.244.0249
Carroll County State’s Attorney.............................................................. 815.244.0290
Carroll County DCFS.......................................................................................... 815.625.7594

FHN Support Groups-(health/infant/caregiver/grief)
fhn.org/support-groups

Illinois Emergency Management Agency .....................................800.782.7860
Riverview Center INC............................................................................................815.244.1320
Salvation Army........................................................................................................... 815.777.2211
Social Security Admin...................................................................................... 866.789.1093
Tri-County Opportunities Council...........................................................815.273.2240
Tyler’s Justice Center.........................................................................................815.947.6030
United Way 2-1-1 Path Crisis Center................Call 2-1-1 or 888-865-9903

988 Suicide & Crisis Lifeline - Call or text 9-8-8



Employment
Best, Inc.............................................................................................................................815.224.0375
Goodwill Industries..................................................................................................815.965.3795
Hughes Resources...................................................................................................815.835.3000
Illinois Department of Employment Security.........................................815.232.7171
Job Corps........................................................................................................................800.230.5627

Family Support Services
All Our Kids Network.......................................................................................... 815.599.8432
Caroline Mark Home......................................................................................... 815.244.3862
Carroll County Senior Center..................................................................... 815.244.1800
Catholic Charities................................................................................................ 815.344.6956
Child & Family Connections............................................................................815.297.1041
Department of Human Services..............................................................815.632.4045
Dolly Parton Imagination Library............................................................... 815.232.5184
Family Case Management WIC.............................................................. 815.777.0594
Girl’s Scouts of N. Ill..............................................................................................844.476.4463
IDHS.......................................................................................................................................815.232.6123
Lutheran Social Services............................................................................... 847.635.4600
NWIL Center for Independent Living...................................................... 815.625.7860
Presentation Lantern Center........................................................................565.557.7134
Tri-County Opportunities Council...........................................................815.562.5838
Toys for Tots..................................................................................................................815.821.2659

 
Financial Assistance (utilities, clothes, housing, food)

Carroll County Mini Food Center.................................................................815.244.5524
Golden Meals ...............................................................................................................815.273.4875
Helping Hands Food ...............................................................................................815.622.8132
IL Department of Human Services................................................................815.232.6121
Pitter Patter Pantry.................................................................................................. 815.493.6255
Riverbend Food Bank...........................................................................................563.345.6490
Savanna Food Pantry ............................................................................................815.275.1958
Shannon/ Lanark Food Pantry........................................................................ 815.266.1221
United Way 2-1-1 Path Crisis Center...................... Call 2-1-1 or 888.865.9903
West Carroll Food Pantry ...................................................................................815.821.2659



Health/Dental/Eye

Cranial Health Inc................................................................................................ 847.832.9131
Well Woman........................................................................................................ 866.590.8499
Whiteside Health Dept. Dental Clinic..................................................815.626.2230

 
Mental Health Support

Life Experiences Counseling..........................................................................815.441.1152
Marshmallows’s Hope…………….……………..………...………..…….……………….888.277.4028
NAMI (National Alliance of Mental Illness)………………….........…...815.876.0442
Pathways Counseling....................................................................................815.625.5583
Quality Mental Health Care……………....…………………..………………….………779.770.7147
Riverview.....................................................................................................................815.244.7772
Rosecrance Freeport…………………....………….…...…....………………….…….…..888.928.5278
Sinnissippi………………...……………………………..…......................…………………..…….….815.244.1376

Pregnancy Support

CCHD Women, Infant & Children (WIC)..................................... 815.244.8855
FHN Women's Health....................................................................................815.599.7750
SCHD Family Case Management.................................................... 815.235.8390
SCHD Doula Program.................................................................................. 815.235.8390

Recreation/Family Activities 

All Our Kids Network – FES……….....…………..…........……………………………...815.599.8435
Chadwick Public Library..................................................................................815.684.5215
Davis Community Center............................................................................815.244.5524
Family YMCA of Northwest Illinois.........................................................815.235.9266
Lanark Public Library..........................................................................................815.493.2166
Milledgeville Public Library...........................................................................815.225.7572
Mt. Carroll Public Library...................................................................................815.244.1751
Mt. Carroll Swimming Pool..........................................................................815.244.3483
Rotary Rink................................................................................................................815.244.4424
Savanna Public Library District..................................................................815.273.3714
University of Illinois Extension Office.................................................... 815.235.4125
YMCA Camp Benson........................................................................................815.244.8722
York Township Public Library.....................................................................815.259.2480

https://www.google.com/search?sca_esv=9219933314578648&cs=0&q=Chadwick+Public+Library+District+Central+Library&stick=H4sIAAAAAAAAAOMwVGI0_sWoGFCalJOZrOCTmVSUWJSZWqygr-CcWFSUn5Oj4JxfmldS-YuJI97VL8QzJDJ-AwvjKxYeLi79XH2DLIsqg6osJG58fFkxEreyILcEmVtUUYHMLc7KQTYqJd0QzjUxNsuyLFvEauCckZhSnpmcrYDixkoFl8zikqLM5BIF59S8kqLEHJjELTZJhjC_8M8H5p4-Yt8iIPHm7Hev6P2tu1NdJLgmcQig-3QSBx-qTwELoc8NEwEAAA&sa=X&ved=2ahUKEwik39Hpr7mLAxVqmokEHVJhEgQQ7fAIegQIABAu&biw=1912&bih=962&dpr=1
https://www.google.com/search?sa=X&sca_esv=9219933314578648&biw=1912&bih=962&q=Lanark+Public+Library+Central+Library&stick=H4sIAAAAAAAAAOMwVGI0-sWoGFCalJOZrOCTmVSUWJSZWqygr-CcWFSUn5Oj4JxfmldS-YuJI97VL8QzJDJ-AwvjKxYeLi79XH2DLIsqg6osJG58fFkxEreyILcEmVtUUYHMLc7KQTYqJd0QzjUxNsuyLFvEquqTmJdYlK2A4sJKBefUvJKixBwYfwIb4y02SYYwv_DPB-aePmLfIiDx5ux3r-j9rbtTXSS4JnEIoPtwEgcfqg8B8cWQDwsBAAA&ved=2ahUKEwjEx6zUsLmLAxWkODQIHTBQOq8Q-BZ6BAgZEBA&stq=1&cs=0&lei=fhaqZ-y2LfTG0PEPzpyFwAo
https://www.google.com/search?sca_esv=9219933314578648&cs=0&q=Wysox+Township+Public+Library+Central+District&stick=H4sIAAAAAAAAAOMwVGI0-cWoGFCalJOZrOCTmVSUWJSZWqygr-CcWFSUn5Oj4JxfmldS-YuJI97VL8QzJDJ-AwvjKxYeLi79XH2DLIsqg6osJG58fFkxEreyILcEmVtUUYHMLc7KQTYqJd0QzjUxNsuyLFvEqhdeWZxfoRCSX55XnJFZoIDi0koF59S8kqLEHAWXzOKSoszkkltskgxhfuGfD8w9fcS-RUDizdnvXtH7W3enukhwTeIQQPfnJA4-VH8CAGnzvQkRAQAA&sa=X&ved=2ahUKEwik39Hpr7mLAxVqmokEHVJhEgQQ7fAIegQIABA3&biw=1912&bih=962&dpr=1
tel:8152441751
https://www.google.com/search?sca_esv=9219933314578648&cs=0&q=Savanna+Public+Library+District+Central+Library&stick=H4sIAAAAAAAAAOMwVGI0_MWoGFCalJOZrOCTmVSUWJSZWqygr-CcWFSUn5Oj4JxfmldS-YuJI97VL8QzJDJ-AwvjKxYeLi79XH2DLIsqg6osJG58fFkxEreyILcEmVtUUYHMLc7KQTYqJd0QzjUxNsuyLFvEqh-cWJaYl5eogOLESgWXzOKSoszkEgXn1LySosQcmMQtNkmGML_wzwfmnj5i3yIg8ebsd6_o_a27U10kuCZxCKB7dBIHH6pHARpmHcgSAQAA&sa=X&ved=2ahUKEwik39Hpr7mLAxVqmokEHVJhEgQQ7fAIegQIABAT&biw=1912&bih=962&dpr=1
https://www.google.com/search?sa=X&sca_esv=9219933314578648&biw=1912&bih=962&q=York+Township+Public+Library+Central+Library&stick=H4sIAAAAAAAAAOMwVGI0_cWoGFCalJOZrOCTmVSUWJSZWqygr-CcWFSUn5Oj4JxfmldS-YuJI97VL8QzJDJ-AwvjKxYeLi79XH2DLIsqg6osJG58fFkxEreyILcEmVtUUYHMLc7KQTYqJd0QzjUxNsuyLFvEqhOZX5StEJJfnleckVmggOLQSgXn1LySosQcGH8CG-MtNkmGML_wzwfmnj5i3yIg8ebsd6_o_a27U10kuCZxCKB7dBIHH6pHAR8zVlgSAQAA&ved=2ahUKEwjEx6zUsLmLAxWkODQIHTBQOq8Q-BZ6BAgZEB8&stq=1&cs=0&lei=whWqZ8TeLqTx0PEPsKDp-Qo


 Schools/Education
Believe in the Children Adult ED support ………....……………..……..…815.837.1500
Bi-County Special Edu Services.............................................................815.622.0858
Early Step Preschool......................................................................................... 815.273.7750
Eastland Schools.................................................................................................. 815.493.6341
Highland Community College................................................................... 815.235.6121
Milledgeville School...............................................................................................815.225.2171
Regional Office of Education #08......................................................... 815.947.3810
Tri-County Christian Schools......................................................................815.233.1876
West Carroll ................................................................................................................815.273.7715

Special Needs
Child & Family Connections............................................................................815.297.1041
Jack Mabley Dev.Center .................................................................................815.288.8300
NAMI Sauk Valley.................................................................................................. 630.267.4537
Northwest Special Education.......................................................................815.232-0332
Rock River Valley Self Help Enterprise..................................................... 815.626.3115
Rolling Hills Progress Center.......................................................................... 815.493.2321
Social Security Administration ....................................................................815.235.4718 
UIC Division of Specialized Care for Children................................800.651.9319
UIC Division of Specialized Care..................................................................815.987.7571
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The IRIS Referral System is a system used primarily in healthcare and social services to
refer people to the right support services. It helps professionals (like doctors, social

workers, or teachers) send individuals to specific services they might need, like mental
health support, housing assistance, or other community-based resources.

IRIS is a streamlined way for professionals to quickly connect individuals with the right
help or resources through a centralized system. This ensures the person gets the support

they need without unnecessary delays or confusion.

People powered
IRIS’ proven human-powered

approach simplifies
implementation so you can
focus on what’s important—

serving families.

Technology enabled
Simple, standardized, and
purpose-built for efficient

onboarding,
communication tracking

and reporting.

Data driven
Measure what matters.

Monitor referrals, capacity
and performance to track

changes over time and
maximize efficiency and

resources.

Scan code to learn more:

Contact Pam at 815-599-8432 
for more information



Web Resources

www.aok-nwil.com

www.stephensonhealth.com

www.communityconnetwithiris.com

Funded by: 
The IL Department of 

Human Services

Published by the All Our Kids (AOK) Network of Northwest, Illinois
Committed to:

Children being born healthy
Children staying healthy

Children entering school ready to learn
Parents becoming leaders in their homes and communities


