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Addiction/Substance Abuse

Alcoholics Anonymous ....................................................................................800.452.7990
AL-ANON........................................................................................................................888.425.2666

-AL-Anon Meetings- 
First Presbyterian Church, Galena, IL 

First United Methodist Church, Elizabeth, IL
 Grace Episcopal Church, Galena, IL 

 Holy Cross Catholic Church, Stockton, IL
Midwest Medical Ctr Cafeteria, Galena, IL

 St. Anne’s Church, Warren, IL
Galena Clinic ....................................................................................................................817.777.1300
Illinois Tobacco Quitline...........................................................................................800.201.1068
Interactions Therapy Ctr....................................................................................... 815.777.2850
Jo Daviess Sobriety Court ....................................................................................815.777.0356
NARCAN and Fentanyl Program......................................................................815.777.0263 
Rosecrance Health Net. ...........................................................................................815.391.1000
SAA................................................(SEX Addiction) ......................................saa-recovery.org

Childcare/ Preschools
East Dubuque Child Care ...................................................................................815.554.6157
Galena ARC Child Care .........................................................................................815.777.2248
Little Learners CTE Academy (Elizabeth).............................................. 815.858.2203
Scales Mound Daycare...........................................................................................815.845.2215
YWCA Childcare Solutions ................................................................................815.484.9448

Crisis/Support/Emergency
Adult Protection Services....................................................................................... 815.777.1316
American Red Cross..............................................................................................563.583.6451

FHN Support Groups -(health/infant/caregiver/grief) 
 fhn.org/support-groups.............................815.599.6000

Illinois Emergency Management Agency......................................... 800.782.7860
Jo Daviess County Emergency Management Agency ............815.591.2673
Jo Daviess County Health Dept.....................................................................815.777.0263
Jo Daviess County Sheriff’s non-emergency..................................... 815.777.2141
NICAA Housing program...................................................................................... 815.232.3141
Riverview Center.......................................................................................................... 815.777.2717
Salvation Army................................................................................................................815.777.5112
Social Security Admin.......................................................................................... 866.789.1093
Tri-County Opportunities Council.............................................................. 815.273.2240
Tyler’s Justice Center for Children ............................................................815.947.6030 
Victim Witness Advocacy Services............................................................. 815.777.0109
United Way 2-1-1 Path Crisis Center..........................Call 2-1-1 or 888.865.9903



Disability /Special Needs
Disability License Plates .....................................................................................815.777.2676
Illinois Office of Rehabilitation.......................................................................815.233.5904
Northwest Academy...............................................................................................815.599.1947
Northwestern Illinois Center for Independent Living..................815.625.7860
Northwest Special Education Cooperative........................................ 815.599.1947
Rainbow Ridge.............................................................................................................815.777.9525
Social Security Administration......................................................................877.405.3650
The Hope Foundation...............................................................................................815.573.7313
The Jule Mini-Bus ..................................................................................................563.690.6464
The Workshop..................................................................................................................815.777.2211
Tri-State Independent Blind Society......................................................563.556.8746 
UIC Division of Specialized Care for Children.....................................800.651.9319
Veterans Affairs..........................................................................................................563.580.3373

Employment 
Best INC.............................................................................................................................815.625.9648 
Furst Staffing.................................................................................................................815.656.4490 
Illinois Department of Employment Security......................................815.625.2313

Family Support Services

All Our Kids Network...............................................................................................815.599.8435
Alva Living E. Dubuque..........................................................................................815.747.6701
Boy Scouts Blackhawk Area.............................................................................815.397.0210
Dolly Parton Imagination Library.................................................................815.232.5184
Family Case Management WIC................................................................ 815.777.0594
Family Enrichment Program............................................................................815.747.3192
Girl Scouts of Northern IL................................................................................. 844.476.4463
Hispanic Council of Tri-States....................................................................563.556.5653
Hospices of Dubuque........................................................................................563.282.8089
Illinois Department of Children and Family Services................815.235.7878
Illinois Department of Human Services .................................................815.232.6123
Jo Daviess County Transit.................................................................................815.777.8088
La Voz Latina.................................................................................................................815.968.9681
Midwest Medical Sr. Care...................................................................................815.776.7352
Northwest Special Olympics...........................................................................815.739.2052
Prairie Ridge...................................................................................................................815.776.7352
SCHD Healthy Families Illinois........................................................................815.235.8390
Service Inc. of Illinois (Area A)........................................................................815.339.0740
Senior Resource Center of Jo Daviess County...................................815.777.1316
Veterans Ride Free Program...........................................................................815.777.8088



Financial Assistance 
(utilities, clothes, housing, food)

All Kids/Family Care Insurance...........................................................................866.255.5437
Angel’s Attic Clothing....................................................................................................815.947.3845
Caring Neighbors Warren Food Pantry......................................................... 815.745.3441
Cat’s Care Closet (Hanover)..................................................................................815.858.9005
Consumer Credit Counseling...............................................................................800.838.8830
East Dubuque Food Pantry.......................................................................................563.580.1456
Elizabeth Food Basket.....................................................................................................815.990.3128
EZSELLUSA Consignment (Galena)....................................................................563.543.5201
Hanover Food Pantry......................................................................................................815.275.4987
IL Department of Human Services (Food/ Cash Assistance) .......815.232.6121
NICAA (Housing/ Utilities/weatherization) ....................................................815.232.3141
Pirate Pantry (Galena)..................................................................................................815.246.2295
Society of St. Vincent de Paul ...................................................................................815.777.4041
Stockton Community Food Pantry ....................................................................218.556.3822
SonShine Center (Elizabeth)....................................................................................815.845.2290
The Bread of Life Food Pantry....................................................................................815.5942252
United Churches of Galena Food Pantry........................................................815.777.1456
United Way 2-1-1 Path Crisis Center.................................Call 2-1-1 or 888.865.9903
YWCA Childcare Solutions .......................................................................................815.484.9442

Health/Dental/Eye

Crescent Community Health Center...............................................................563.690.2852
Freeport Health Network...............................................................................................815.599.6000 
FHN Jo Daviess Healthcare Center.........................................................................815.947.3211
Hartig Hearing Care & Optical............................................................................... 563.227.8673
Jo Daviess HD’s (Immunization, Dental, Family Planning & STD) 815.777.0263
Medical Associates Clinic..........................................................................................563.584.3000
Medical Associates Clinic - Elizabeth...............................................................815.858.2642
Medical Fitness Center...................................................................................................815.777.4960
Miracle-Ear Hearing Aid Center..............................................................................815.397.4327
Monroe Clinic.......................................................................................................................800.338.0568
Stockton Dental Center................................................................................................815.947.3700
University of Iowa College of Dentistry............................................................319.335.7274
Well Woman ...............(women’s health)............................................................815.599.8420



Pregnancy Support

SCHD Women, Infants & Children (WIC).............815.777.0594 or 815.235.8360
SCHD Family Case Management................................................................... 815.235.8390

Recreation/Family Activities 
Boys & Girls Club................................................................................................................815.233.1600 
Family YMCA of Northwest Illinois.....................................................................815.235.9266 
Galena Center for the Arts..........................................................................................815.402.3111 
University of Illinois Extension Office.................................................................815.235.4125

Schools/Education 

Apple Tree School Supplies Program (Free school Supplies)...815.777.2413
Adult Scholarship Program.................................................................................800.858.5522 
East Dubuque.....................................................................................................................815.747.3188 
Galena School District.................................................................................................815.777.3086
Highland Community College WEST...............................................................815.235.6121  
Highland GED/ESL..........................................................................................................815.599.3460 
Illinois Student Association Commission (ISAC)..............................800.899.4722 
Jo Daviess Vocational...............................................................................................815.858.2203 
Literacy Hotline...................................................................................................................800.321.9511 
Presentation Lantern Center (Bilingual Support) ...............................563.557.7134 
Regional Office of Education..................................................................................815.947.3810 
River Ridge...........................................................................................................................815.858.9005 
Scales Mound.....................................................................................................................815.845.2215 
Stockton..................................................................................................................................815.947.3702 
Tri-County Christian Schools..................................................................................815.233.1876 
Warren.....................................................................................................................................815.745.2653 

Therapy/Counseling 
Clear Mind Open Heart................................................................................................815.205.1223 
Davis Mental Health Group..................................................................................815-318-2082
East Dubuque Counseling Center....................................................................815.306.8089 
FHN Jo Daviess Family Health Care.................................................................815-947-3211 
Galena Clinic Inc................................................................................................................815.777.1300
Got Your Back.......................(download app in app store)...................608.328.2418
Marshmallows’ Hope…………..……......(Teen Support)……..........…………….888.277.4028
Interactions Therapy Center..................................................................................815.777.2850
Riverview Center.................................................................................................................815.777.8167
Rosecrance Freeport…………………………...……...….…..........…………………….…….…..888.928.5278

Suicide Prevention Hotline *988 



The IRIS Referral System is a system used primarily in healthcare and social services to
refer people to the right support services. It helps professionals (like doctors, social

workers, or teachers) send individuals to specific services they might need, like mental
health support, housing assistance, or other community-based resources.

IRIS is a streamlined way for professionals to quickly connect individuals with the right
help or resources through a centralized system. This ensures the person gets the support

they need without unnecessary delays or confusion.

People powered
IRIS’ proven human-powered

approach simplifies
implementation so you can
focus on what’s important—

serving families.

Technology enabled
Simple, standardized, and
purpose-built for efficient

onboarding,
communication tracking

and reporting.

Data driven
Measure what matters.

Monitor referrals, capacity
and performance to track

changes over time and
maximize efficiency and

resources.

Scan code to learn more:

Contact Pam at 815-599-8432 
for more information



Web Resources

www.aok-nwil.com

www.stephensonhealth.com

www.communityconnetwithiris.com
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Children being born healthy
Children staying healthy

Children entering school ready to learn
Parents becoming leaders in their homes and communities


